
 

Downloading Multiple Files from LogNet 

 
 
 
 
 
 
 
 
There are 2 ways to download multiple files in LogNet. 
 

1. Using FTP site https://ftga.spglobal.com. Recommended. 

2. Java Web Start Multiple File downloader JNLP (For All browsers).  

 

1. Using FTP site https://ftga.spglobal.com 
1. Due to GDPR compliance, LogNet FTP site has been replaced with FTGA. FTGA retains FTP/SFTP 

functionalities while adding a web user interface to the users. SFTP is the recommended protocol for 
data security.  

2. If you don’t have an account with LogNet FTGA, please contact us at DL-LogNet-
FTGA@spglobal.com for an account. 

Once an FTGA account has been set up for you, you’ll receive a FTGA username. Then you visit  
HTTPS://FTGA.spglobal.com to set your password. 
 

Step 1: - enter the URL in browser. Login to the site. 

  

After setting your password you can connect to HTTPS://FTGA.spglobal.com using HTTPS, FTP, SFTP. 

We really like the idea of having a multi-file download option for the LogNet users. We have created our own multi-
file downloader using JAVA & FTGA (Option 1 &2 below), which is supported in most browsers, we have also tried 
to eliminate any of the known limitations.  To use our MFD you will have to install JAVA and register 
https://lognet.ci.spglobal.com/ as a safe site. 
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We recommend that you use an FTP tool like FileZilla (with SFTP protocol) which is free to download 
from https://filezilla-project.org. 

 

 

2. Java Web Start Multiple File downloader (SPGLOBAL) 

To use the Java Web, start downloader (JNLP), please click on the Download/Download Files button in 
LogNet MyFiles viewer. 
 

           
Requirements: 
The LogNet Java Web Start downloader is compatible with all browsers but requires the computer to be 
Java-enabled. Many new operating systems are not automatically equipped with Java, and it must be 
installed by the user at the first encounter with a website that incorporates Java applications.  

Step 1: Click the link below to verify that Java is enabled. 
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https://java.com/en/download/installed.jsp 

If the operating system is not Java enabled, follow the steps at the link above to install Java. 

Once the Java is installed, you have to configure Java Security to allow Java application file (i.e. 
download.jnlp) to run on your PC. 
 

Step 2: Configuring Java Security 
 

1. Open the Java Control Panel by typing “Configure Java” in your program search box (Windows 10). 

–  

              
 

Alternatively you can access it from Windows Control Panel. 

 

             
 

2. Go to the “Security” tab. Do these steps. 

–  
a. Enable the checkbox, if it is not enabled already. 

b. Edit Site List to add https://lognet.ci.spglobal.com/ as an Exception site. 
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c. Click on OK. 

 

 
 

Downloading Files using the Java Application 
 

1. Click on “Download” button on any downloadable folder in My Files. 

 
2. Browser will prompt you to either keep or discard “download.jnlp” file. Click on “Keep”. 

 

 
 

3. Click on Open on the Download.JNLP file. 

 



 

4. Java security will display this dialog box. Click on the checkbox, so this dialog box doesn’t show again, 

then click on Run. 

                              
 

5. Application will start. Click on Download to start the download process. 
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